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Desktop Single Signon PeopleSoft Solutions Extender 
Wouldn't it be nice if your end users could seamlessly access your PeopleSoft 
applications without needing to stop and login? 

Most organizations have a significant 
number (potentially as much as 40%) of 
their help desk calls deal with password 
resets. Given the cost of a fully loaded full 
time employee, then each password reset 
can cost between US$16 and US$25. 

Of course, aside from the hard financial 
cost of password resets is the frustration 
that end users feel when accessing a 
system for which they can't remember the 
password.  If your PeopleSoft system has 
a large number of users that don't access 
PeopleSoft every day, issues with logging 
into PeopleSoft may cause your user 
adoption to be much lower than you'd 
like. The soft dollar costs may even 
outweigh the hard dollar costs.  

Grey Sparling Solutions, Inc. has an answer to this problem with our Desktop Single Signon PeopleSoft 
Solutions Extender.  This snap-on product uses your existing Windows / Active Directory configuration to log 
your end users transparently into your PeopleSoft applications.  

Powerful Features for your PeopleSoft system 
This product provides features for you in 4 major areas.  Within each area, we’ve provided features to reduce 
costs, reduce risk, and improve access to information. 
 
Seamless User Access to PeopleSoft 
Your end users will be able to access PeopleSoft directly, without being prompted for a PeopleSoft 
user id and password, without compromising security.  Each user has their Windows user ID passed in 
“under the covers” to PeopleSoft, where it is mapped to a PeopleSoft user ID.  
 

Ease of Installation / 
Configuration  
We provide a straightforward 
installation and configuration to 
“teach” your PeopleSoft system 
how to begin authenticating users 
based on the login information that 
they have already typed into 
Windows. You'll be able to begin 
testing within an hour or two of 
installation.   

Seamless User Access to PeopleSoft 
• Immediate Access To 

• Online Pages 
• Workflow 
• Reports 

• Validation of user against Windows 
Domain / Active Directory 

• Administrators can still access via 
PeopleSoft user ID and password 
(for accessing batch accounts, etc.) 
 

Ease of Installation / Configuration  
• Automated installation 
• Online pages for mapping 

Windows login names to 
PeopleSoft user IDs.  

• Testing and diagnostic information 
• No modification of PeopleSoft 

delivered objects.  



Cross Browser Support  
Internet Explorer and recent versions of Firefox/Mozilla/Netscape 
are supported directly for transparent authentication (where the 
user never sees a password prompt before accessing PeopleSoft).   

For browsers that can not integrate with Windows directly (such as 
the Safari web browser), a password prompt is displayed for them 
to provide their Windows login name and password. If the correct 
information is provided, then the user is logged into PeopleSoft.   
 
Infrastructure Re-use 
The Desktop Single Signon PSE does not require any additional 
servers for your existing PeopleSoft infrastructure, even if you use 
Linux/Unix web servers and application servers.  
 
No modification any delivered PeopleSoft objects is required, which lowers your cost when performing 
upgrades or regular PeopleSoft maintenance.  

Real benefits you can leverage today 
Desktop Single Signon is a product that allows you to realize significant benefits quickly and easily.  By 
improving the use of your existing investment in your ERP application, we allow you to: 

• Dramatically reduce your costs 
• Dramatically reduce operational risks 

 
Because you can deploy this product on using your existing PeopleSoft application, you can realize these 
benefits more quickly and with less risk than with any alternative. 

 

 

Built for your success 
We deliver our products as extensions of your PeopleSoft application.  
Because your application already contains a robust infrastructure for 
managing processing, handling business logic, and providing access to 
content, our strategy is to make the most of this infrastructure.  This 
means fewer moving parts and less risk for you.   
 
We also provide powerful support and diagnostic tools to reduce 
deployment and support costs.  Finally, all of our solutions are highly 
configurable to allow you to set desired behavior without having to 
touch our code. 
 
Learn today why leading organizations are using this solution to solve 
their user access and single signon problems today.

Increase User Adoption 
• Remove barriers to access for 

infrequent users.  
• Improve productivity for frequent 

users.  

Cuts Support Costs 
• No more help desk calls for 

PeopleSoft password resets 
• Less end user training involved for 

rolling out to PeopleSoft 
applications.  

Dramatically Lowers Risks 
• Implementation risks 
• Less passwords to remember = 

tighter security 

Cross Browser Support  
• Transparent Authentication 

• Internet Explorer 
• Firefox (recent) 
• Netscape (recent) 
• Mozilla (recent) 

• Authentication via prompting for 
Windows login 

• All other browsers / 
platforms 
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Who is Grey Sparling Solutions, Inc? 
Grey Sparling Solutions, Inc. was founded to provide 
PeopleSoft customers enhanced functionality to meet their 
business needs using their existing PeopleSoft systems.  Our 
products are built and deployed in a manner that eliminates 
implementation, upgrade, and integration risks.   

Because we are the people who built PeopleTools, we are able 
to use our expertise to create products that are easy to deploy 
and use, while meeting the needs of the PeopleSoft customer.   

Interested in learning more? 
Please contact us at (925) 217-1298 or at Info@GreySparling.com.  We would be happy to talk with you 
about how we can help you leverage your existing PeopleSoft investment more effectively. 

We are the PeopleSoft Experts 
• We defined the PeopleSoft technology 

strategy for a combined 15 years 
• We created PeopleSoft’s reporting tools 
• We presented more than 200 PeopleSoft 

conference presentations  
• We helped set the initial Fusion strategy 


